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Terms and Conditions

This Terms and Conditions Agreement ("Agreement") is entered into by and between Redwallet
Technologies Pvt. Ltd., operating under the brand name Legal Munshi, and the users of our services.
By using our platform or services, you agree to the following terms and conditions outlined below.
Please read this document carefully before using our services or accessing our website.

1. General Overview

Legal Munshi provides online legal, tax, and business registration services including but not limited to
Income Tax Filing, GST Filing, Company Incorporation, Trademark Registration, Legal Consultations,
and Compliance Management. By availing of any service from Legal Munshi, you acknowledge that
you are entering into a legally binding contract and agree to comply with the following terms.

2. Eligibility

To use our services, you must be at least 18 years of age. If you are using the services on behalf of a
minor or another entity, you must have the authority to act on their behalf. You agree that the information
you provide is accurate, complete, and truthful. You also agree to update your information if it changes
during the use of our services.

3. Description of Services
Legal Munshi offers a wide range of services that include:
e Private Limited Company Registration
e LLP Registration
e One Person Company (OPC) Registration
e Partnership Firm Registration
e  GST Registration and Return Filing
e Income Tax Filing
e Trademark Registration

e Business Compliances and Advisory



e Legal Documentation & Drafting
All services are subject to availability and may differ based on location or legal applicability.
4. User Responsibilities

Users must ensure the correctness and completeness of the information submitted to Legal Munshi. Any
error or misrepresentation in documents or data provided by the user will be the sole responsibility of
the user. Users are responsible for maintaining confidentiality of account credentials and must notify
Legal Munshi immediately in case of unauthorized use.

5. Payment and Refund Policy

Users are required to pay service charges in advance. Payments can be made via UPI, Net Banking,
Credit/Debit Cards, or other accepted digital payment methods. Once the service is initiated, fees are
non-refundable. Refunds may be considered only in exceptional cases where service is not delivered
within the agreed timeline due to Legal Munshi's error.

6. Privacy Policy

Legal Munshi is committed to protecting your privacy. Any personal information collected is used
solely to deliver services. We do not share or sell user data without consent, except when required by
law. Please refer to our full Privacy Policy for detailed information.

7. Use of the Platform

You agree to use the website and services only for lawful purposes. You must not misuse, hack, or
damage the website, nor infringe upon the rights of other users. Any violation of these terms may result
in termination of your account without prior notice.

8. Intellectual Property

All content on the Legal Munshi website, including logos, trademarks, text, graphics, and software, are
the intellectual property of Legal Munshi or its licensors. You are not permitted to copy, reproduce,
distribute, or create derivative works without explicit written permission.

9. Disclaimers

Legal Munshi does not provide legal advice. Our platform is designed to assist users in understanding
and managing their legal and tax obligations. For specific legal interpretations or disputes, users should
consult a qualified professional. Legal Munshi disclaims all liability arising from reliance on the
information or tools provided on our platform.

10. Third-Party Services

Legal Munshi may use or link to third-party tools or services. We are not responsible for the content,
terms, or privacy practices of these third-party platforms. Your interactions with third-party services are
solely between you and the respective provider.

11. Modification of Terms

Legal Munshi reserves the right to update or modify these terms at any time without prior notice.
Continued use of our services constitutes your acceptance of any changes. Users are advised to
periodically review this Agreement for updates.



12. Limitation of Liability

In no event shall Legal Munshi be liable for any indirect, incidental, special, or consequential damages
arising out of or related to the use of our services. Legal Munshi’s total liability for any claim shall not
exceed the amount paid by the user for the service in question.

13. Termination

Legal Munshi reserves the right to suspend or terminate access to any user who violates these terms or
engages in unlawful conduct. Upon termination, all licenses granted herein will cease immediately, and
you must stop using all services.

14. Jurisdiction

This Agreement is governed by the laws of India. Any disputes arising under or in connection with these
terms shall be subject to the exclusive jurisdiction of the courts located in Mumbai, Maharashtra.

15. Contact Information
For any queries or issues regarding these terms, you may contact us at:

Legal Munshi (Redwallet Technologies Pvt. Ltd.)

Registered Office: Al, First Floor, Gole Ka Mandir Rd, Above Galav Max Lab, Morar Enclave
Email: support@legalmunshi.com

Phone: +91-7566441515

16. Consent

By using our services, you consent to this Agreement and all its terms. You agree to receive
communications from Legal Munshi via email, SMS, WhatsApp, and phone calls, as per our
communication policy.

These Terms and Conditions represent the entire agreement between you and Legal Munshi and
supersede all prior agreements and understandings. If any part of this Agreement is found to be invalid
or unenforceable, the remainder shall remain in full force and effect.



